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Getting Started with the  
Insulin MentorTM feature on  
the OneTouch Reveal® app
Frequently Asked Questions (FAQ) Guide

The Insulin MentorTM feature is indicated for people with diabetes requiring bolus insulin, age 18 and older. Before use, a physician 
or healthcare professional must activate the functionality and program the set-up of patient-specific parameters and patients 
are required to complete a first-use tutorial. An accurate dose recommendation is dependent upon the data that the patient 
entered into the functionality as well as the settings their healthcare professional entered inclusive of patient’s target blood sugar, 
insulin-to-carbohydrate ratio, insulin duration and insulin sensitivity.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by 
LifeScan Scotland Ltd. and its affiliates is under license. Other trademarks and trade names are those of their respective owners.

with 
Insulin Mentor™

feature
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What is the Insulin MentorTM feature?

The Insulin MentorTM feature is a tool in the OneTouch Reveal® app that creates a 
recommendation for bolus insulin dosage based on your most recent blood glucose 
reading, carb intake, and other medications.

1

Can I make adjustments to the settings myself? How?

To change your Insulin MentorTM functionality settings on your mobile device:

1. Launch the OneTouch Reveal® app.

2. From the Timeline, tap the More menu in the top-right corner of the screen.

3. Tap My Settings.

4. On the System Settings tab of the My Settings screen, tap Settings under Insulin MentorTM.

5. If your healthcare professional has turned off your ability to edit your Insulin MentorTM 
functionality settings, the Insulin MentorTM Settings screen will appear in “read-only” mode 
with all settings in gray.

4

Why does my healthcare professional have to authorize me to use the Insulin MentorTM 
feature or change the settings?

This is a safety precaution intended to prevent use of the Insulin MentorTM feature incorrectly, 
which could lead to improper insulin dosage that could result in hypo- or hyperglycemia. 

5

How do I activate the Insulin MentorTM feature?

Before use, a physician or healthcare professional must activate the Insulin MentorTM 
functionality and set up each patient’s individual program.

Your healthcare professional can do this remotely on the OneTouch Reveal® app 
website, or in the OneTouch Reveal® app on your mobile device.

2

How does it work?

The Insulin MentorTM feature calculates the recommended mealtime insulin dose 
for you, taking into account your recent blood sugar result, carb values and any 
active insulin that may still be in your body.

3

I accidentally deactivated the Insulin MentorTM feature on my 
mobile device, and it won’t re‑activate. What do I do?

Contact your healthcare professional and request that they 
reactivate your Insulin MentorTM feature for you. 

6
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If my healthcare professional changes any parameters in the OneTouch Reveal® 
web app, will I be notified? 

Yes, you will receive a pop-up notice on your mobile device when your healthcare 
professional has made changes to your Insulin MentorTM settings.

8

Why don’t I see carbs that I imported from my health app?

Imported carbs cannot be used in your Insulin MentorTM feature functionality. The 
OneTouch Reveal® app is not able to confirm the source of carb measurements for 
entries that are imported from another app. These carb entries will not be automatically 
pulled into your Insulin MentorTM feature functionality. Entering carbs in your Insulin 
MentorTM feature functionality to match your imported carbs may cause double carb 
entries. To avoid this, it may be useful to turn off the ability to import your carbs from 
the health app you are using.

9

Why am I missing an icon and its related graph information?

You may not see one or more icons in your Insulin MentorTM feature functionality because 
you have not entered the data that goes with an icon. First, remember that imported 
carbs cannot be used in your Insulin MentorTM feature functionality. If you are expecting 
to see a fork icon, and you don’t, this may be why. Are you missing an active insulin icon? 
Remember that active insulin is only calculated when you are also using a blood sugar 
reading in your calculation. Also, the amount of insulin left in your body from previous 
bolus insulin doses may not be enough to change your recommended bolus. If this is the 
case, you will not see active insulin data on your graph.

10

If I have questions about the Insulin MentorTM feature, who can I contact?

If you have any questions about the OneTouch Reveal® app and the Insulin MentorTM feature 
please contact OneTouch® Customer Care Number at 1-800-663-5521. Talk to your 
healthcare professional about any questions or concerns you have about insulin dosing.

7

Why don’t I see a recommended dose?

If you have not entered carbs, and you do not have a recent enough reading, you will not 
see a recommended dose. Another possible reason is that you do not need more insulin. 
You may have enough active insulin effect left from a previous insulin bolus dose. Or, your 
blood sugar may be below the target set by your healthcare professional and you did not 
enter enough carbs to need insulin. Maybe your most recent synced blood sugar reading 
is an extreme high, or HI, or an extreme low, or LO. Because these readings do not have 
blood sugar values associated with them, they cannot be used for calculations within the 
Insulin MentorTM feature functionality.

11
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Why is my blood sugar high after taking the recommended dose?

• Did you enter a carb number that was too low, or did you eat or drink more carbs 
than you expected?

• Are you stressed, ill, or not in your typical mood? All of these things can change 
your blood sugar in an unpredictable way.

• Did you take your insulin bolus dose at the time your healthcare professional 
recommended? 

• Did you inject your insulin in the way your healthcare professional recommends? 
Do you need to rotate to a new injection location?

12

Why is my blood sugar low after taking the recommended dose?

• Did you log your recent insulin dose? If not, the Insulin MentorTM feature functionality 
cannot accurately calculate the active insulin remaining in your body.

• Did you enter a carb number that was too high, or did you eat or drink fewer carbs than 
you expected?

• Did you time taking your insulin bolus dose how your healthcare professional 
recommends, especially if you had a low before eating?

• If you took your insulin bolus after eating, did you calculate your insulin bolus using the 
reading from before your meal? When you calculate your bolus, use a reading that is 
both closest to your meal and before your meal.

• NOTE: Using a reading that is measured after you eat may result in a calculation that 
recommends more insulin than your body needs. This may cause low blood sugar.

• Have you exercised recently? Exercise can affect your blood sugar for up to 36 hours.

• Are you stressed, ill, or not in your typical mood? All of these things can change your 
blood sugar in an unpredictable way.

• Did you inject how your healthcare professional recommends? Do you need to rotate to 
a new injection location?

• NOTE: There is one exception to this recommendation. Let’s say your blood sugar was 
low at 3.4 mmol/L, but you had enough carbs in your calculation to cover your low. 
You got a No insulin dose recommended right now message. Within an hour, you 
had a reading that was no longer low, say 4.3 mmol/L, and you were able to return to 
your calculation. In this case, you should NOT use your most recent reading for your 
calculation. In fact, you will not even have this ability. You must use your original, low 
blood sugar in your calculation. Let’s say that before your reading that was no longer 
low, you measured a blood sugar of 3.2 mmol/L, a reading lower than the one that 
triggered the message. If this is the case, you must use the lowest of the readings 
(3.2 mmol/L) for your calculation. Using a higher reading will result in a recommended 
dose that may cause your blood sugar to dip low again.
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What if my recommended insulin dose isn’t what I would expect?

If your recommended dose is not what you expected, double check your numbers. Did 
you enter everything correctly? If the recommended dose is greater than you expected, 
look at your blood sugar. Is it higher than you expected? Consider washing your hands and 
rechecking it. Also consider reviewing your settings. If you are able to edit your settings, 
was something adjusted wrong? Maybe you have double checked everything, but you find 
that your recommended dose is still not what you expected. If this is the case, contact 
your healthcare professional for guidance.

14

When my meter says “extreme low” or “LO”, can I still use the Insulin MentorTM feature 
functionality?

If your meter reads “extreme low” or “LO”, this means that your blood sugar is very low 
(less than 1.1 mmol/L). You should follow your healthcare professional’s directions for 
treating lows. If it is an emergency, dial your local emergency number. For your safety, you 
will not be able to return to the Insulin MentorTM feature functionality until one hour after 
an extreme low, or LO, reading. This is true even if you have a blood sugar within that time 
period that is above the low range. Additionally, your Insulin MentorTM feature functionality 
cannot confidently recommend an insulin dose using an extreme low, or LO, blood sugar 
reading. These readings do not have a blood sugar value.

15

When my meter says “extreme high” or “HI”, can I still use the Insulin MentorTM feature 
functionality?

If your meter reads “extreme high” or “HI”, this means that your blood sugar is very high 
(greater than 33.3 mmol/L). The Insulin MentorTM feature functionality cannot confidently 
recommend a dose using an extreme high, or HI, blood sugar reading. These readings do 
not have a blood sugar value. Even if you include carbs in your calculation, you will not see 
a recommended insulin dose on your graph.

Maybe this extreme high, or HI, reading does not seem accurate to you. Consider washing 
your hands and rechecking your blood sugar. Perhaps your finger had something like fruit 
juice on it when you checked your blood sugar. If your next reading is still an extreme 
high, or HI, ask your healthcare professional to help calculate your insulin dose.
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What if my recommended dose is greater than my maximum single dose limit?

Your maximum single dose limit is set as a safety feature. Since taking too much insulin 
can be dangerous, your healthcare professional sets a single dose limit to help keep you 
safe. When your recommended dose is higher than this limit, do a recheck.

Did you enter anything incorrectly? Is your blood sugar higher than you expected? 
Consider washing your hands and rechecking it.

If you find that your recommended dose is still greater than your maximum single dose 
limit, contact your healthcare professional for guidance.

17

Why can’t I change the blood sugar reading in Edit Readings?

The value of blood sugar readings sent from a meter to the app cannot be changed. 
You can only change the value of manually entered readings.

18

Why can’t I change the date or time of a blood sugar reading in Edit Readings?

The date and time of readings sent from a meter to the app cannot be changed. 
You can only change the date and time of manually entered readings.

19

Why don’t I see the Before Meal and After Meal buttons?

Tagging may be turned OFF. Go to More menu > My Settings and make sure 
Meal Tagging is turned ON.

20

Why don’t I see icons for Insulin on the Add Event Screen?

This feature may be turned off. Go to More menu > My Settings and turn on the Event 
Logging toggle.

21

What is the difference between readings that are displayed as red and blue numbers, 
and others that are displayed as HI and LO?

Red (high) and blue (low) numbers appear when your blood sugar readings are outside 
your Range. HI or LO appears when a reading is outside the range the meter can 
accurately measure (above 33.3 mmol/L or below 1.1 mmol/L).
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